
Rapid Access Unit- Burrell  
Address: 800 S. Park Ave  
Springfield, MO 65802 
*Enter through front door facing Park Ave 
Phone: (417) 893-7735 
 
Provides immediate mental health services:  

• Open 24 hours, 7 days a week  
• Immediate psychiatric care, Medication-Assisted Treatment, brief therapy, peer support 

services, referral for follow-up treatments  
• Must be 18 years or older  

 
 

Cox North Emergency Department 
Address: 1423 N Jefferson Ave 
Springfield, MO  
Phone: (417) 269-3393 
 
Hours: 24 hours/7 days per week 
 
Provides emergency mental health support: 

• Emergency medical and mental health treatment  
• Can connect to short-term and long-term care  

 

O’Reilly Center for Hope  
Address: 1518 E Dale Street  
Springfield, MO 65803 
Phone: (417) 255-7499 
 
Hours: Monday-Friday, 0830-1700 
 
Services:  

• Find emergency shelter/housing as well as provide transportation  
• Laundry and showers  
• Sign up for food pantries  
• Provide hygiene and first aid supplies  
• Education and life skills classes  

 
Process:  

1. Any inmates or former inmates can go to front desk and report they were transported officers 
or recently released from GCJ  

2. The One Door organization will conduct an informal interview to assess for needs  
3. A case manager is assigned to help access resources.  
4. They may then utilize the facility for the above listed services.  

 

Easy Access Mental Health Services 
 



 

 
Victory Mission  
Phone: (417) 864-2219 
Address: see addresses below 
Website: https://www.victorymission.com/pantry/  
 
Program Details:  

• Register by completing form online, calling, or showing up at the mobile locations listed below 
• Does NOT require ID, Social Security card, or mail/address  

 
Schedule:  

• First and third Tuesday of the month 
o 10:00 – 11:00am 

 Life Church (1655 W Republic Rd, Springfield MO 65807)  
o 1:00 – 2:00pm  

 Emmaus Church (1700 S Campbell Ave N, Springfield MO 65807)  
• Second and third Tuesday of the month 

o 1:00 – 2:00pm  
 Central Assembly of God (1301 N Boonville Ave, Springfield MO 65802)  

• First and third Friday of the month 
o 10:00 – 11:00am  

 Crimson House (1616 N Robberson Ave, Springfield MO 65803)  
• Third Saturday of the month  

o 10:00- 11:00am  
 Hope & Anchor Church (2216 W College St, Springfield MO 65806) 

 
 
Veterans Coming Home Center  
Phone: (417) 866-3363  
Address: 806 N Jefferson Ave 
Springfield, MO 65802 
Website: https://vchc.newlifeevangelisticcenter.org/  
 
Schedule:  

• Provide breakfast, lunch, and dinner on Mondays – Saturdays 
• Lunch and dinner only on Sundays  

 
Program Details: 

• ID required to use some services  
• Provides access to computers and a library  
• Offers free clothing, showers, and laundry  
• Ability to register for a mail box at this location to use as an address  

 
 
Crosslines Food Pantry 
Phone: (417) 869-0563 

Community Resources (Food, Clothing)  
 

https://www.victorymission.com/pantry/
https://vchc.newlifeevangelisticcenter.org/


Website: http://ccozarks.org/crosslines/  
 
Program Details:  

• Food pantry open Monday- Friday from 9am – 1:45pm  
o Sometimes includes household goods, coats, and hygiene items  

• Closed when the weather is bad  
• Requires online registration or call the number listed above  
• DOES require ID, Social Security card, and proof of address  

 
 
Salvation Army  
Phone: (417) 862-5509 
Website: https://www.foodpantries.org/li/salvation-army-springfield-pantry  
Address: 1707 W Chestnut Expressway  
Springfield, MO 65807  
 
Schedule:  

• Open Wednesdays from 9:30- 11:30am and 1 – 2:30pm  
 
Program Details:  

• DOES require ID, Social Security card, and proof of address  
• Will provide contact info for other food sources and shelters  

 

 
 
Driver’s License or Non-Driver’s ID (Missouri) 
 
What you will need to bring:  

• Social Security number  
o Do not have to have the actual card, just know your number 

• Proof of name and place & date of birth  
o Birth certification, passport, or citizenship certificate  

• Proof of Missouri residence  
o Any mail with your name- utility bill, pay check, or bank statement  
o They do not accept PO box addresses  

• $18 payment (cash or card)  
 
Locations [closed on government holidays]:  
All locations are open 8:30am – 5:30pm on Monday – Friday and open 9:00am – 12:00pm on Saturdays. 
 
149 Park Central Square  
Springfield, MO 65806 
(417) 895-6549 
 

1002 S Glenstone Ave  
Springfield, MO 65804 
(417) 831-2600 
 

319-P E Battlefield  
Springfield, MO 65807 
(417) 823-8484 

 

Identification  

http://ccozarks.org/crosslines/
https://www.foodpantries.org/li/salvation-army-springfield-pantry


 
Birth Certificates  
 
What you will need to bring:  

• $15 payment (cash, card, check)  
 

• Primary Form of ID [only one required]  
o State issued ID or driver’s license  
o Military ID with picture  
o Current US Passport  
o School ID card with picture 
o Work ID card with name, picture, and company name  

 
• Secondary Form of ID [two required if you don’t have any of those listed in Primary Form of ID 

above]  
o Letter from government or social agency  
o W-2 or work paystub  
o Social Security card or printout  
o Vehicle title or registration document  
o Insurance policy (auto, home, health, life)  
o Utility bills with name and address  
o Shelter name band  
o Medicaid/Medicare document or ID card  

 
Location (open Monday – Friday from 8:00am – 4:30pm):  
Vital Records in the Harold K. Bengsch Building  
227 E Chestnut Expressway  
Springfield, MO 65802 
(417) 864-1411 
 
 
Social Security Card  
 
What to bring:  

• Form of ID:  
o Driver’s license or non-drivers ID  
o US Passport or citizenship letter  

• Other accepted IDs:  
o Employee card 
o School card 
o Health insurance card  
o Medicaid card  
o Certified copy of medical records 
o US Military card  



• WILL NOT accept a birth certificate, social security card stub, or social security record 
 
Location (Walk-in office currently closed due to covid- MUST mail, fax, or complete application online :  
1570 W Battlefield St  
Suite 100  
Springfield, MO 65807 
Phone: (887) 850-7824 
 
Fax: (417) 866-6571 
Website: http://www.socialsecurity.gov 
Email: mo.fo.springfield@ssa.gov  

http://www.socialsecurity.gov/
mailto:mo.fo.springfield@ssa.gov

