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What is Reassessment?

• Missouri Constitution and Statutes (Chapter 137)

• We work on a 2-year plan

• Odd years (Full reassessment)

• Even years (Review, new construction only, parcel splits)

• 127,000+ Parcels (Jackson Co. 300k+, Worth Co. 1k+)

• How the office navigates this cycle. (Review, IH, Meet, BoE, STC)

• Cycle starts over again on August 1st of the odd year.



Missouri is a Non-Disclosure State

No non-charter county assessor’s office in the state of Missouri has 
access to real-time MLS sales data.

The only sales information we have access to is when property 
owners return the sales letter questionnaires that we mail them.

This will come up again later.



New 
Construction & 
Review

The majority of the time our 
Appraisers and Data Collectors 
are reviewing, measuring, 
meeting with owners, 
confirming the data the county 
has is correct.



Real Estate Team

• Senior Deputy Monte Ray

• 6 Data Collectors

• 6 Residential Appraisers

• 3 Commercial Appraisers



Value Change 
Notices

Mailed in the spring to 
every property owner in 
the county.







2025
Informal 
Hearings

1960 Total



Tools & Preparation



Informal Hearings 2007-2025

2025

• 15%+ Value Increase

• 1960 Total Hearings

Note:

• 2011: 3.33% Value 
Increase

• 2019: 6.94% Value 
Increase



Informal Hearing By Week

Week Monday Tuesday Wednesday Thursday Friday Saturday Sunday Total
1 0 3 47 107 83 0 1 241
2 79 124 97 97 60 0 0 457
3 0 80 54 48 54 10 14 260
4 46 30 36 34 30 0 0 176
5 49 116 88 179 263 0 0 695
6 30 26 16 1 1 0 0 74
7 10 5 4 5 2 0 0 26
8 3 9 6 7 1 0 0 26
9 24 22 16 8 31 0 0 101

10 319 55 0 0 45 0 0 419
11 1 0 0 2 0 0 0 3
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Informal Hearing Deadline
Friday, June 13, 2025

Board Of Equalization 
Hearing Deadline
Monday, July 14, 2025

Ashley Reynolds
KY3 News Interview
Monday, June 9, 2025





Interior Inspections

2025
• 172 Interior Inspections

• Must be requested by homeowners

• Scheduled and completed by our Data Collection 
team: 

• Anna DeLong, Elijah Fry, Victoria Tolley, Preston Ulrich, 
Harrison Hemphill, and Lawrence Rybcyzk

• 137.130§ RSMo. Difference between the Assessor 
being allowed on parcel vs. being inside a home



2025
Board of 
Equalization 
Hearings

576 Total



2025 Board of Equalization



2025 Board of Equalization



BoE Hearings 2010-2025

2025

• 15%+ Value Increase

• 576 Total Hearings

Note:

• 2011: 3.33% Value 
Increase

• 2013: -1.07% Value 
Increase



Why is it like this?

Market events reverberate for many years after they 
happen.

The office was still dealing with the mortgage crisis of 
2008-09 well into the mid 2010s. The massive increase in 
property values seen in the Greene County real estate 
market from 2019-2023 will be felt for the rest of this 
decade.

AND…



Two weeks doesn’t seem like a lot…

Statute Changes in the late 2010s.

The Missouri Legislature changed the filing date for the 
Board of Equalization from June 30th to a later date. It is 
now the second Monday in July.

This year, that was July 14th.

That affects our team and its ability to defend our values.



Phone Calls 
and Random 
Effects

The assessment process is 
not well-known by the 
general public. That has 
effects on our office.



2025 Assessor Office Call Data

Informal Hearing Line (x4094)
14 May - 27 June 2025

• 3,612 Calls Delivered

Residential Appraisers

• Kelli Featherstone, Regina Curtis, Jim Stouffer, 
John Hertweck, Jacob Helterbrand, Renee 

Willour 

Commercial Appraisers

• MeLissa Davidson, Sherwin Montejo, Shane 
Knupps

Main Number (x4101)

1 January - 27 June 2025
• 25,687 Calls Delivered

1 January - 27 June 2024
• 23,550(44,018) Calls Delivered

Sarah Freeman, Samantha Blohm, 
Keren Hill, and Personal Property.



Personal Property Customers/Calls

2022 vs '21 2023 vs '22 2024 vs '23 2025 vs '24
March 2,823 No Data 4,058 43.75% 2,945 -27.43% 5,102 73.24%

April 2,143 No Data 3,751 75.03% 3,133 -16.48% 4,557 45.45%

May 1,634 No Data 2,958 81.03% 2,869 -3.01% 3,444 20.04%

June 1,561 No Data 2,778 77.96% 2,358 -15.12% 2,892 22.65%

2022 vs '21 2023 vs '22 2024 vs '23 2025 vs '24
March 2,527 No Data 1,944 -23.07% 1,352 -30.45% 2,090 54.59%

April 2,332 No Data 2,414 3.52% 1,717 -28.87% 2,275 32.50%

May 1,801 No Data 1,618 -10.16% 1,807 11.68% 1,728 -4.37%

June 1,815 No Data 1,553 -14.44% 1,672 7.66% 1,166 -30.26%

Personal Property Customer Count (Customers Helped In-Person)

Personal Property Phone Calls
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Greene County
Property Values

"Son, stocks may rise and fall, utilities and 
transportation systems may collapse. 
People are no damn good, but they will 
always need land, and they will pay 
through the nose to get it!“.–Lex Luthor’s 
Dad

"You can print money, manufacture 
diamonds, and people are a dime a 
dozen, but they'll always need land. It's the 
one thing they're not making any more 
of." -Lex Luthor



REMINDER:
Missouri is a Non-Disclosure State

No non-charter county assessor’s office in the state of 
Missouri has access to real-time MLS sales data.

The only sales information we have access to is when 
property owners return the sales letter questionnaires 
that we mail them.



Springfield, MO
House Price Index 1985-2025



Greene County Real Estate
Market Increases Since 2016

Pre-COVID 
2016-2019
• 32.25% Increase

FRED Data Housing Inventory: Median Listing Price in Springfield, MO (CBSA), U.S. Dollars, Monthly, Not Seasonally Adjusted

COVID 2020-
2023

• 48.53% Increase

Post-COVID 
2024-Now

• 11.10% Increase



Greene County
Median Listing Price 2016-2025

Since 2016

2017 8.86%
2018 12.55%
2019 32.25%
2020 49.31%
2021 82.91%
2022 94.46%
2023 96.43%
2024 93.85%

2025-01-01 96.86%
2025-02-01 98.43%
2025-03-01 102.79%
2025-04-01 104.64%
2025-05-01 104.72%
2025-06-01 115.32%
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Greene County Real Estate
Assessed Values Reassessment
2025 Totals

Residential 
(19%)

• $4,277,331,190B

Commercial 
(32%)

• $2,235,015,470B

Agricultural 
(12%)

• $25,473,650M



Where Your Property Taxes Go



Questions?

Thank you!

Christian Carroll – Chief Deputy
Bill O’Brien – Assistant Deputy

Greene County Assessor’s Office


