9-1-1 Advisory Board Meeting
May 15, 2024

1. CALL TO ORDER - The Greene County 9-1-1 Advisory Board was called to order by Chair Pennington
on May 15, 2024, via phone conference call. Six board members were in attendance. Attendance details in
Attachment.

2. APPROVAL -April 17, 2024 Meeting Minutes — Pennington indicated a draft of the meeting minutes
were distributed to the board members for review prior to the meeting. Williams motioned to approve the
minutes; Schrader seconded. Motion carried 6/0.

3. STATUS UPDATES

4. OLD BUSINESS

A. Center Update —Ford — Ford noted they had recently hired two part-time telecommunicators.
She stated the department is currently down 18 employees and currently have 60 applicants for

the recent hiring posting.

B. P1CAD and Statistics Update —Ford — Ford noted 91.6% of calls are being answered within 15
seconds.

5. NEW BUSINESS

6. ADJOURNMENT -- With no further business to discuss, the meeting was adjourned at approximately 3:18
p.m. Williams motioned to adjourn; Quigley seconded. Motion carried 5/0.

The next scheduled meeting will be Wednesday, July 17, 2024, at 3:00 p.m. via phone conference call.

*Jamie Kilburn left the meeting at 3:14 p.m.



Attachment 1
Present

Paul Williams
Sarah Schrader
Jamie Kilburn*
Collin Quigley
David Pennington
Jim Arnott

Absent

Larry Woods
Charlie Denison
Jim Arnott
Chris Coulter

Springfield Police Department Representative
Springfield Business Representative

Greene County Fire District Representative
City of Springfield Representative

Springfield Fire Department Representative
Greene County Sheriff’s Office Representative

Greene County Municipality Representative
Member-at-Large Representative

Greene County Sheriff’s Office Representative
Greene County Commission Representative

Non-Voting Members Attendance

April Ford

Springfield - Greene County Emergency Communications Department

Megan Cunningham Springfield - Greene County Emergency Communications Department
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Jim Arnott

Sarah Schrader

Vacant

Larry Woods

Jamie Kilburn

Collin Quigley

Chris Coulter
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