
1418 E. Pythian St.
In the former Tefft School

Springfield, MO 65802

(417) 874-2600

Monday-Friday, 8:30 am to 4:00 pm



WHAT IS A FAMILY JUSTICE CENTER?

A community-based, multi-disciplinary collaborative of co-located

public and private agencies providing coordinated, victim-centered 

services to survivors of domestic violence and resulting 

victimizations. 

Recognized by the Department of Justice as a best practice for serving victims of 

domestic and sexual violence.



HISTORY OF THE MOVEMENT

• 2002 - First Family Justice Center Opens in 

in San Diego

• 2005 – DOJ funding to 15 communities to 

pilot FJC’s

• Today - FJC’s are located in 43 states and 25 

countries. 



PUBLISHED RESULTS 

Victim Benefits

• Increased accessibility of services

• Increased physical victim safety

• Increased feeling of community support for victims

• Increase victim autonomy and empowerment

• Reduced fear and anxiety for victims and their children

• Reduced recantation and minimization by victims

• Increase economic outcomes for victims



PUBLISHED RESULTS 

Service Provider Benefits

• Increased efficiency of service delivery 

through multidisciplinary team

• Professional development through daily 

interaction 

• Increased financial efficiency 

• Dollars maximized through efficient 

coordination and collaboration

Community Benefits

• Reduced homicide rates

• From 2002-2011, San Diego saw a 90% drop in DV homicides

• Increased likelihood of prosecution of offenders

• Increased victim reporting and reduced victim recantation

• Victim more willing to participate in prosecution (30% → 70%)

• Better exchange of critical case information between 

Prosecutors and Law Enforcement 

• Reduction in DV case dismissal

• Increase in felony convictions



THE PROBLEM: A SNAPSHOT OF OUR COMMUNITY 
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Reported Domestic Violence 

Incidents in Greene County
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Child Abuse and Neglect,

Number of Children Reported in 

Greene County

Source: Missouri Uniform Crime Reporting (UCR) Program Source: Missouri Department of Social Services



WHY DO WE NEED ONE?



NEED FOR A COORDINATED RESPONSE
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GREENE COUNTY FAMILY JUSTICE CENTER:

ONSITE PARTNERS 

Onsite Partners

• Harmony House
• The Victim Center
• Legal Services of Southern Missouri
• Burrell Behavioral Health 
• Springfield Police Department
• Greene County Sheriff’s Office 
• Greene County Prosecutor’s Office
• Children’s Division
• Child Support Division 

Additional Partnerships

• Child Advocacy Center

• O’Reilly Center for Hope/One Door

• Isabel’s House

• Great Circle

• Rescue One

• Convoy of Hope 

• Crosslines 







OUR CENTER



CLIENTS SERVED

Annual 
Total Adult Service

Visits

# Children 

Present

2022 (Q1 and Q2) 1065 99

2021 2679 279

2020 2271 176

2019 1870 224

2018 (Q4) 389 57

Lifetime 8274 835



FAQ’S

How is this different than the services other 
agencies offer?

• We do not duplicate services, but instead 
provide a central point of entry to provide 
the framework for greater collaboration 
among existing agencies

Who can receive services?

• Men, women, and children that are 
victims of domestic violence and resulting 
victimizations

Are services free?

• Yes, services are provided at no cost to the 
victims

Is my information confidential?

• Yes, clients control which partners receive 

access to their information.

Am I required to talk to law enforcement?

• No, you are not required to speak with law 

enforcement or any other partner unless 

you choose to do so.

If I need services before or after office hours, 

who can I call?

• For immediate assistance, call the 24-hour 

crisis hotline at 417-864-7233.



CLIENT FEEDBACK

Thank you for the help - I 
felt like my problem was 
valid and there is hope!

Thank you all so much! You 
made my heart a bunch 

more at ease and gave me 
hope for my future and a 

peaceful resolution.

I am so grateful for this service. If I would 
have known about the Family Justice Center, 

I would have made this move a while back. 
Thank you!

I was so glad I came here and feel 
the help they gave me. My future 
will be on the road to a better life.

So very grateful for this 
place and the people here. One 
safe and welcoming stop is 

all the difference during bad 
times.

Greene County Family Justice Center has helped me a great deal not 
only with services that are available to me but emotionally as well. I 
believe that I would not be here if it wasn't for you guys. Thank you.



Questions?

Jamie Willis
Director of Family Justice 

Center Operations

417-351-6163
JWillis@GreeneCountyMO.gov


