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[ŜŀŘŜǊǎƘƛǇ ¢ŜŀƳ ǇƛŎǘǳǊŜŘ ŦǊƻƳ ƭŜƊ ǘƻ ǊƛƎƘǘΥ /ŀǎǎŀƴŘǊŀ aŀǊǎƘΣ YȅƭŜ hΩ5ŜƭƭΣ .ǊŀŘ {ƘŜƭǘƻƴΣ !ƴŘȅ {ƛƭƭƛπ

ƳŀƴΣ [ƛǎŀ !ƭǝǎΣ ¢ǊŀŎƛŜ bƛŎƘƻƭǎƻƴΣ {ǳǎŀƴ /ƻȄΣ aƛŎƘŀŜƭ {ŎƘƻŬŜƭŘΣ .ƛƭƭ tǊƛƴŎŜΣ WŀƳƛŜ wŀŀōΣ {ǘŜǇƘŀƴƛŜ 

.ŀŀǎƘŀƳ YŀǊŜƴ [ŜƘƳŀƴƴΣ Wƛƭƭ wŀƴŘƻƭǇƘΦ bƻǘ tƛŎǘǳǊŜŘΥ !ƭƭŜƴ /ǊƛƎŜǊ  

The leadership team of the Greene County Family Court: Juvenile & Domes-

tic Relations Division thank you for your interest in learning more about all 

that we do for children, families and the community. Please contact us at 

417-868-4008 if there are any questions we may answer.  

The purpose of the Greene County Juvenile Court is to provide pre-

vention, intervention and protection services to children, families and 

the community, while promoting collaborative partnerships with pri-

vate and public entities in an ongoing effort to improve the quality 

of life for the citizens of Greene County.  

MISSION 
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Domestic Relations  

From Left: Karen Lehmann, Karen Hester, Michael 

Metz, Becky Cliffton Hopkins, Chelsey Ortiz, & Karen 

McIlravy  

Alternative Dispute Resolution Class  

The Alternative Dispute Resolution in the Family Courts 

(ADR) class provides litigants in contested cases with 

detailed information about the Family Court process, 

the effects of litigation on minor children, and discuss-

es the benefits of mediation.  

¶ 754 Litigants Attended in 2015  

¶ Average : 63 Litigants per Month  

 

 

Case Flow Management  

All petitions filed in Family Court are tracked by DROõs 

to ensure continuous movement towards finalizing 

each case via settlement or trial completion.   

¶ 2,568 Cases Filed in 2015  

¶ Average : 642 Cases Per Courtroom  

 

Case Management Hearings  

The goal of Case Management Hearings (CMH) is to 

provide stability for the minor children. DROõs facilitate 

conferences to assist the court in addressing tempo-

rary contact schedules, child support orders, and me-

diation.  

¶ 319 CMHõs in 2015 

¶ Average : 27 CMHõs Per Month 

 

Common Ground  

Common Ground Supervised Access Program (CG) 

provides an opportunity for children to visit their non -

residential parent in a safe, secure, and monitored 

environment. Licensed DROõs are able to provide 

therapeutic services to assist the families in transition-

ing into a comfortable visit or to address specific is-

sues.  

¶ 338 Common Ground Visits in 2015  

¶ 131 CG Therapeutic Visits in 2015  

¶ Average : 39 Visits per Month; Serving 14 Families 

and 21 Children  

 

 

Investigations  

Investigations are ordered in Family Court cases that 

involve high -conflict custody disputes between the 

parents. DROõs summarize background information 

and provide records as requested.  

¶ 38 Investigations Ordered in 2015  

¶ 105 Probate record checks ordered for Guardian-

ship petitions in 2015  

¶ 143 Families Served  

ADR Participant Comments:  

¶ òThey both did an amazing job explaining every-
thing.ó 

¶ òThe whole class was great and very helpful.ó 

¶ òIt made me re-think my decision.ó 

¶ òItõs helped me open my eyes to how important it is 
to communicate with the other party. Always put 

child first in every scenario.ó 

CG Participant Comments:  

¶ òI enjoy the warm welcome we always receive.ó 

¶ òWithout Common Ground I wouldnõt be able to 
continue my relationship with my childrenó 

The Domestic Relations Unit (DRU) provides services for families with cases pending in Family 

Court (Dissolutions of Marriage, Paternity actions, Motions to Modify, & Family Access Motions). 

Domestic Relations Officerõs (DROõs) have a Masterõs Degree in Psychology or Counseling and 

three are Licensed Professional Counselors. The DROõs are located in the Judicial Courthouse. 
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Domestic Relations  
Mediation  

All DROõs are Court Approved Civil and Family 

Mediators. DROõs may be ordered to mediate 

cases when the parties have a combined annu-

al income of less than $40,000.  

¶ 65 Cases Mediated in 2015  

¶ 80% Agreement Rate  

Life Beyond the Courthouse ð 2015 

¶ OSCA Grant  ð the DRU was awarded $1,200 

in OSCA grant monies to purchase Therapeu-

tic Materials for Common Ground.  

 

¢ƘŜǊŀǇŜǳǝŎ LǘŜƳǎ tǳǊŎƘŀǎŜŘ ǿƛǘƘ h{/! DǊŀƴǘ 

 

¶ Parent Education  ð Family Court requires litigants 

to attend a Parent Education Course. The DRU 

audited all five Parent Education Classes and pro-

vided a training to update presenters.  

 

¶ Family Law Committee  ð the DRU gave a presen-

tation to the Family Law Committee about ser-

vices.  

 

¶ Quarterly Newsletters  ð the DRU produced quar-

terly newsletters to the attorneyõs and community. 

 

¶ Training  ð DROõs attended: Mental Health First Aid, 

Trauma Informed Care Training, the Stop the Vio-

lence Conference, NAMI MO & Allied Providers 

Workshop, and Child/Family Dependency Media-

tion Training.  

 

 

 

 

 

¶ AFCC  ð three DROõs attended the National 

Association for Family and Conciliation 

Courts Conference in New Orleans in May: 

òChildren in the Court System: Different 

Doors, Different Responses, Different Out-

comesó 

 

¶ MSUõs Center for Dispute Resolution ð DROõs 

volunteered as mediation coaches and pro-

vided presentations to newly trained com-

munity mediators in March and October.  

 

¶ Ambassadorõs for Children - the DROõs volun-

teered with Ambassadors for Children by gift 

wrapping Christmas presents for children in 

foster care.  

 

 

  Gift Wrapping: Karen Hester, Chelsey Ortiz, Michael Metz, 

Becky Cliffton Hopkins, & Karen McIlravy  

 

 

 

Thank you to the Center for Dispute Resolu-

tion and Central Assembly for allowing 

the DRU to use your space for Common 

Ground on Tuesday and Thursday eve-

nings!  

Thank you to Burrell Behavioral Health Cen-

ter for allowing the DRU to use the Chil-

drenõs Theater to conduct the ADR class 

two to three Tuesdays per month!   
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Child Abuse & Neglect  

In 2015, the Greene County Abuse and Neglect Deputy Juvenile Officers investigated allega-

tions of abuse and neglect regarding 370 children to determine whether they should be 

placed into protective custody. The Deputy Juvenile Officers provide court case manage-

ment to children in foster care which includes attending court hearings and participation in 

team meetings.  

From Back Left to Right: Kevin Styles, Dawn 

Muir, Justin Lockhart, Chris Deck; David 

Dameron, Rachel Hogan, Brooke Risley, Cas-

sandra Marsh, Kyle Collins; Lisa Altis, Shayla 

Lowe, Laina Webster  

2015 Court Petitionõs filed in the Abuse/Neglect Unit 

Abuse & Neglect  314  

children  

Termination of Parental Rights  145 

children  

Adoption (foster care, private, step -

parent, foreign & adult)  

169 

children  

The Abuse/Neglect Unit investigated 192 

families in 2015, and filed a petition to place 

children into protective custody on 166 of 

those families (or 85% of referrals received).  

Of the referrals received, 104 of which in-

volved drugs and/or alcohol ñ38% of which 

reported polysubstance abuse. Petitions 

were filed on 89% of referrals involving drugs 

and/or alcohol.  The most popular drug of 

choice in 2015 included methamphetamine 

(46%).  

In 2015, there were 838 children on average 

in foster care in Greene County.  

The optimal permanency goal is for 

reunification with a parent. However, 

when that cannot happen other per-

manency options are sought. 

Throughout 2015 cases were closed 

for 400  children.  
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Child Abuse & Neglect  
In 2015:  171 children were reuni-

fied with their parents; 169 children 

were adopted; 19 achieved inde-

pendence; and 23 children were 

placed under guardianship.  

    The Abuse/Neglect unit is involved with a variety of programs focused toward enhanc-

ing services and improving outcomes for families with children in care.  

Fostering Court Improvement (FCI) is a collaborative partnership within the child wel-

fare system tasked with identifying and working toward reducing barriers to achieving 

permanency for children in foster care. Greene County FCI is made up of Juvenile Offic-

ers, case management agencies, attorneys and Court Appointed Special Advocate 

(CASA).  

Road to Reunification (R2R) is a class which explains to parents with children who 

have been placed into foster care the court process, family support team roles, responsi-

bilities & meeting process, and suggestions to improve parent -child visitation and interac-

tions. The course is lead by the abuse and neglect deputy Juvenile Officers.  

Parent comments about what they found helpful from the Road to Reunification presentationé 

¶ òLetting me know that this is a very helpful things to make me a better parent for my childó 

¶ òWhat to do during visits and how to say goodbyeó 

¶ òHow to be more involved with the team and the caseó 

¶ òGoing more in depth in what is expected during the process of my caseó 

¶ òKnowing the next stepsó 

¶ òThat the team wants parents to get their children backó 

¶ òBeing able to ask questionsó 

      Teens in Transition (TNT) is an Older Youth Court focusing on improving  

       the futures for older youth (age 16 -20) in custody through an abuse/neglect case.  

¶ An emphasis is places on providing awareness and direct access to community resources for older 

youth.  

¶ Staffing's are held bi -monthly. Attending are the Juvenile Judge, the youth, the Court team member's 

and community partners.  

¶ Currently 19 older youth are involved in TNT staffing's and activities .  

For more extensive data and information please view our 2014 Child Abuse & Neglect Statistics report on our website.  

http://www.greenecountymo.org/juvenile/abuse/index.php  

Children are placed into protective 

custody for a variety of concerning 

issues; and many cases involve multi-

ple issues of concern.  
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 The Greene County Crossover Youth 

Initiative, known as Crossover Assessment, 

Response, and Evaluation (CARE), has been live 

since the summer of 2014. CARE defines a 

Crossover Youth as a youth between the ages 

of 10 and 17 who is involved in the juvenile 

justice system pre ð or post ð adjudication and is 

at risk of maltreatment, who has an adjudicated 

abuse or neglect case and subsequently 

receives a juvenile justice referral, or who is 

placed in Childrenõs Division Custody as a 

disposition after being adjudicated on a 

delinquency petition.  

 One of the main reasons for the 

development of CARE is to establish better 

communication practices between the various 

agencies who are involved with Crossover 

Youth. For example, CARE has created greater 

expectations for communication between the 

Juvenile Office, Childrenõs Division, and 

contracted case workers. More effective 

communication makes it easier for officers to 

work together to do what is best for the youth 

and to help them be successful.  

 Additionally, CARE was developed to 

help provide community support for Crossover 

Youth. There have been a multitude of 

community partners involved with CARE. These 

partners include Springfield Public Schools, 

CASA, The Victim Center, Burrell Behavioral 

Health, and local universities. One specific 

development of CARE is a partnership with these 

universities to help ease the transition for 

Crossover Youth who plan on attending college 

after high school. Also, CARE has developed a 

system of Parent Cafes, which work to provide 

support and guidance for parents in an effort to 

prevent youth from crossing over.  

 The Greene County Crossover Youth 

Initiative was modeled after the Crossover Youth 

Practice Model developed by the Center for 

Juvenile Justice Reform (CJJR) at Georgetown 

University. This practice Model is also supported 

by Casey Family Programs. You can learn more 

about this practice model at http://

cjjr.georgetown.edu/pm/practicemodel.html  

CARE: Crossover, Assessment, Response, and Evaluation  
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Winning art work by a youth involved in the  

Greene County Juvenile Office  
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Law/Status Violations Unit  

tƛŎǘǳǊŜŘ !ōƻǾŜ όŦǊƻƳ ƭŜƊύΥ YȅƭŜ hΩ5ŜƭƭΣ 9ƭƛ {ŀƳŜƪΣ wȅŀƴ aŀǊǉǳŜȊΣ Wǳǎǝƴ 
¢ƛŘǿŜƭƭΣ /ƘŜǊȅƭ tǳȊŀŎƘΣ !ƳŀƴŘŀ {ǉǳƛǊŜǎΣ .ǊŀŘ {ƘŜƭǘƻƴΣ 5ǳǎǝƴ IŀǘƘπ
ŎƻŎƪΣ ŀƴŘ [ŀǊǊȅ 9ŘƎŀǊ  

The Law/Status Violation Unit received a total of 

1258 juvenile Delinquency referrals/charges and 

440 non -criminal juvenile status offense referrals 

in 2015.  

 

At fifty percent (50%), the majority of the total 

referrals/cases referred to the Law/Status Unit of 

the Greene County Juvenile Office were re-

ferred by municipal police departments. School 

police and school personnel made up the sec-

ond largest source of referrals, sending twenty -

two percent (22%). Eleven percent (11%) of re-

ferrals was referred by the Greene County Sher-

iffõs Department and eight percent (8%) of refer-

rals were sent by the Division of Family Services. 

In 2015, at least six percent (6%) of Parent Com-

plaint Forms were received from parents seeking 

assistance from the Juvenile Office. The remain-

der of the referrals was received by other law 

enforcement and other juvenile courts.  

Investigations  

Deputy Juvenile Officers (DJOs) within the Law/

Status Violation Unit responded to the above re-

ferrals by assisting law enforcement or conduct-

ing follow -up investigation on the reports re-

ceived. DJOs reviewed police reports, referral 

information, interviewed victims, witnesses and 

met with juveniles and their parent or custodian 

to gather the facts of the case. DJOs met and 

discussed cases with staff attorneys to determine 

legal sufficiency, appropriate charges and court 

preparation plans. As part of the investigative 

process, youth reported as sexual offense victims 

are referred to the Child Advocacy Center for 

follow -up interview and services.  

Screening & Assessment  

In an effort to appropriately identify the risk level 

a youth poses to the community, Deputy Juve-

nile Officers utilized two validated objective 

screening tools in 2015, the Missouri Juvenile Of-

fender Risk and Needs Assessment and the Mis-

souri Juvenile Detention Assessment.   
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Law/Status Violations Unit  

Both tools help determine the appropriateness 

of detention, alternatives to detention and su-

pervision/intervention plans for youth referred 

to the Juvenile Office. The Law/Status Violation 

Unit also administered a mental health/

substance abuse screening for youth referred 

to the Greene County Juvenile Division during 

2015 that included the Massachusetts Youth 

Screening Instrument -Version 2 (MAYSI-2).  This 

screening instrument is designed to help identi-

fy youth who may need further assessment 

and/or treatment for mental health and/or 

substance abuse.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case Disposition  

Deputy Juvenile Officers investigated and dis-

posed of cases through the following options: 

informal adjustments, court action, transferring 

to other courts/agency, and also ultimately 

rejecting a referral due to a lack of legal suffi-

ciency.  

 

Of those cases handled informally, 307   were 

referred for follow -up probation supervision in-

cluding 63 that were referred to the Greene 

County Teen Court Program. During 2015, 77 

youth were referred to the Victim Offender 

Mediation program or Victim Impact Panel. 

Eighty-five (85) petitions were filed to handle 

cases through a formal court proceeding 

heard by the judge.  Deputy Juvenile Officers 

attend a team staffing for each case where 

they share and discuss appropriate treatment 

recommendations in preparation for the court 

hearing. They also gather educational, social, 

psychological and offense history on these 

youth. Such information is included in a sum-

mary and made available to all parties of the 

case and ultimately offered to the court to as-

sist in the disposition of the case.  

 

Community Collaborations  

Deputy Juvenile Officers were involved in the 

community in several different taskforces and 

meetings. DJOs from the Juvenile Office were 

part of a Multi -Disciplinary Team that met once 

a month. DJOõs from our unit also volunteered 

at the Ozarks Food Harvest (pictured left) 

where they sorted and unloaded food items 

that had been donated to help OFH 

òTransform Hunger into Hopeó.  
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Detention  

Back row from left to right: Kelton Knipmeyer, Caitlin Shouse, David Kuykendall, Joseph BonDurant, Brandon Lechene, 

Justisn Baltzell; Front row from left to right: Sharon Felton, Amanda Newman, Lindsey Ransom, Michael Scofield, Connie 

Linneman, Cliff Warren ;*Not pictured: David House, Reggie Warren, Jarod Bankhead, Daniel Hopfinger  

The purpose of the Greene County Juvenile Deten-

tion Center is to provide a safe and secure environment for 

youth who have committed a law violation that are 

deemed a threat to the community or themselves or have 

been ordered by the court for secure detention.   

In the calendar year of 2015, the Greene County 

Juvenile Detention Center admitted a total of 235 juvenile 

offenders. This number includes youth held for other coun-

ties and the Division of Youth Services. Of the total admis-

sions for 2015 approximately 91 were for other circuits and 

approximately 17 were for DYS warrants for a total of 108 

non -31st Circuit admissions. This is a significant upward trend 

of out -of -circuit holds due to the closure of the 29 th circuit 

detention facility in late 2014. However, the Greene County 

Juvenile Detention Center still applies the same standards 

for admission for those of local youths.   

Before a youth is admitted into secure detention, 

an admission assessment called a JDTA form is completed. 

This procedure is in compliance with Missouri Court Operat-

ing Rule 28, and is part of the system reform efforts currently 

in place at the Juvenile Office. The Juvenile Detention Alter-

native Initiative (JDAI), an effort supported by the Annie E. 

Casey Foundations, is an initiative focused on finding alter-

natives to secure detention for those juvenile offenders that 

are not considered a threat to the community, themselves, 

or a flight risk. In the 10 years the Greene County Juvenile 

Office has participated in JDAI several alternatives to se-

cure detention have been created such as the Evening 

Reporting Center, GPS monitoring, a shelter bed and pre -

adjudication supervision.  Further, since the application of 

various detention alternatives the average length of time a 

youth spends in detention has been significantly reduced 

over the years.  In 2015 the average detention population 

was 6 with an average length of stay of 9 days.  

In 2015 the Greene County Juvenile Detention Cen-

ter continued its participation in the Performance Based 

Standards (PbS) program that allows this facility to measure 

its performance in various criteria with other facilities across 

the nation. Measurements include items such as: how long 

the youth spend in their rooms on an average day, the 

number of incidents that occurred in a given time period, 

and the services that should be provided to youth in a se-

cure facility. In 2015 the average time that a youth spend in 

their rooms during hours in which they should be awake was 

roughly between 1.5 to 3 hours. This is significant improve-

ment from years past when the average could be as high 

as 5 to 6 hours. This has been achieved by the dedication of 

detention staff in creating various structured programs to fill 

in for times in which the youth would normally be idly in their 

rooms.  
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Detention  

The detention unit has facilitated various groups and programs to promote healthy development for the youth 

currently housed. The most significant program that is provided is the academic program. Springfield Public Schools has 

a classroom in detention that is staffed by certified teachers and aids working for the school district. The teachers for the  

2014-2015 school year were, Neil Adams and Barbie Mooneyham. Further, the teachers were assisted by Jerry White and 

Wanda White.  Other programs are Freeway Ministries, art, recreational games, fitness instruction, and staff led special 

topic groups.  

A number of Circuits throughout Southwest Missouri and the Division of Youth Services utilize the Greene County 

Juvenile Detention to hold their youths while awaiting court or placement. In such cases a small fee is assessed per day 

to house those youth from their respective jurisdictions. Further, Greene County receives daily state and federal reim-

bursements for all youth held in detention. The total reimbursement to the Countyõs General Revenue Fund for youth held 

in detention in 2015 was $98,189.52. The total operating budget for the detention center in 2015 was $730,874. This 

amount includes healthcare needs of the youth, clothing, food, and the employment of 14 full -time and 5 part -time staff.  

Also, the Greene County Juvenile Detention has gone beyond the scope of dealing with just juvenile offenders. 

All Deputy Juvenile Officers working in detention are also sworn deputy circuit clerks and process emergency orders of 

protections requested after business hours. In 2015, approximately 676 ex partes were filed after hours with the assistance 

of detention officers. This number is nearly 100 more than in 2014.  

In 2015, long time Detention Superintendent Marie Swope announced her retirement. She took over the position 

of superintendent in 1998 coming from the Child Abuse and Neglect Unit. Marie oversaw the detention unit during its 

transition into a JDAI sight, initially one of three in the State of Missouri before being expanded state wide. Further, she 

supervised the movement of detention as PbS sight which is one of the few smaller detention facilities to participate in 

the program.  Marie retires with a total of 37 years at the Greene County Juvenile Office.  

.ŀǊōƛŜ aƻƻƴƛŜƘŀƳ όǘƻǇύΣ ²ŀƴŘŀ ²ƘƛǘŜ 

όōƻǧƻƳ ƭŜƊύΣ ŀƴŘ bŜƛƭ !ŘŀƳǎ όōƻǧƻƳ ǊƛƎƘǘύ 

ǇǊƻǾƛŘŜ ŜŘǳŎŀǝƻƴŀƭ ǎŜǊǾƛŎŜǎ ŦƻǊ  ǘƘŜ ȅƻǳǘƘǎ 

ǊŜǎƛŘƛƴƎ ƛƴ ŘŜǘŜƴǝƻƴΦ  

aŀǊƛŜ {ǿƻǇŜ ό/ŜƴǘŜǊύ ŀǘ ƘŜǊ ǊŜǝǊŜƳŜƴǘ ǇŀǊǘȅ ǿƛǘƘ 5ŀǾƛŘ 

IƻǳǎŜ όƭŜƊύ ŀƴŘ WƻǎŜǇƘ .ƻƴ5ǳǊŀƴǘ όǊƛƎƘǘύΦ 
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Probation  

 

Pictured from Left: Zach Dudley, Damon Young, 

Susan Cox, Tracie Nicholson, Ashley Edwards, Jerod  

Beatty -óPickles the dogó, Stefanie Myers, Julie 

Hershberger, Andy Silliman  

Informal Statistics  

In 2015 there were 307 youth that were released 

from informal probation.  Of these 307 youth 

60.82% of them were successful.  55% of the cas-

es were male, leaving females to make up the 

remaining 45%.  

The racial makeup of the cases were as   fol-

lows; Caucasian = 76%, African American = 

13%, Hispanic = 7%, and other = 4%.  

Youth can be referred to  probation for  both 

informal and formal services.  Informal Pro-

bation is used in for lower risk youth in effort 

to divert them from going through the formal 

court process.  This can be done by Teen 

Court, Informal Adjustment, or Informal Pro-

bation.  Formal Probation is supervision that 

has been ordered by the judge after going 

through the court process.  

The offenses for informal cases were as fol-

lows: Misdemeanor Property = 41%, Drugs = 

29%, Misdemeanor    Person = 17%, Status Of-

fenses = 5%, Felony Property = 3%, Sex Of-

fense = 2%, Weapons = 1%, Felony Person = 

1%, Misdemeanor other = 1%  


